
Client Name
CubeSmart

Industry
Self-Storage, Commercial Real 
Estate, Property Management

Services Provided
Architecture
Development
Complex Integrations
User Experience Design
Performance Optimization
Advanced Analytics Implementation
Accessibility Remediation
Conversion Optimization

Technologies Utilized
PHP
.NET
HTML5
CSS3
JavaScript
WordPress

Partnership with Wave
2008- Present

Headquarters
Malvern, PA

Website
cubesmart.com
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Case Study

CubeSmart
CubeSmart is the third-largest self storage 
company in the United States with over 1,200 
locations.

Wave helped CubeSmart architect and develop a 
more modern, performant solution for the digital 
side of their business, which improved their 
maintainability, allowed their marketing team to 
collect detailed insights into user behavior, and 
supported their ongoing digital expansion goals.
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Improve enterprise website and 
reservation funnel user experience

01.

Implement robust conversion analytics & 
tracking capabilities

02.

Optimize performance across website & 
core functionality

03.

Project Goals
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01. Project Approach
Better enterprise website user 

experience.

Wave's engineering team architected and 
built a new marketing website and online 

reservation funnel. Wave met 
CubeSmart’s online business needs by 

leveraging WordPress to create a 
content-manageable marketing website 
and tied it into the completely custom 

.NET reservation funnel.

Additionally, Wave redesigned and rebuilt 
CubeSmart's online move-in flow to 

modernize the process and enhance user 
experience.
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CubeSmart’s optimized online reservation system user journey.
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02. Project Approach
Robust conversion analytics & tracking 

capabilities.

Wave worked with CubeSmart to audit the 
conversion funnel and create a plan for advanced 
user behavior and conversion tracking on the new 

site.

With the launch of the new website and tracking 
capabilities, CubeSmart was able to track user 

behavior and other data in the conversion funnel, 
through conversion variables and events, such as 

unit size and price data for completed 
reservations, abandons, and searches; map 
interactions; filter interactions; and more.
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03. Project Approach
Performance-optimized website & functionality.

Throughout development, Wave regularly tested the impact of 
changes on site performance and adjusted code as necessary 

to ensure that the website would remain as performant as 
possible, including optimizing integrations with both 1st and 3rd 

party systems.

Wave’s engineering team also optimized CubeSmart’s hosting 
environment by utilizing Content Delivery Networks and 

server-side caching.

CubeSmart’s new website was optimized for performance and 
Core Web Vitals, with PageSpeed Insights tests regularly 

scoring above 90 for both desktop and mobile in the 
reservation funnel, and passing CWV assessments for CLS, 

LCP, and FID.
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CubeSmart's 
website is more 

usable and easier 
to update, while 

still being 
optimized for 

performance, and 
meeting the 

technical 
requirements 

needed for their 
high traffic 

volume.



“There are design companies, and then there is Wave; a brilliant, 
professional, user experience, design, consulting, technical partner 
that you hope to have in your corner as you compete in this digital 
age.

I have worked with the team at Wave Interactive for almost eight years with different 
companies on various platforms and have been repeatedly amazed by Wave’s depth of 
understanding, technical expertise and their ability to support strategy and deliver out-
of-the-box technical solutions. The team at Wave Interactive is always willing to roll 
their sleeves up and put in the energy to concept the right solution and get the job done 
right. Not only do I highly recommend Wave, I hope to continue to leverage Wave’s 
expertise throughout my future endeavors.”
Chris Martinez, Former Director of Marketing | CubeSmart

Wave’s Portfolio ● CubeSmart Case Study



wave.dev
Contact
support@wave.dev
(402) 603-2200

Office
Wave Interactive, LLC
12801 Pierce Street, Suite 110
Omaha, NE 68144


